How do I report a missed collection?
To report a missed City of Waco-provided recycling or trash collection:
· Call Waco Solid Waste Services Customer Service at (254) 299-2612 between 8 AM and 5 PM, Monday through Friday.   If you call after hours and leave a message, be sure and include your name, address, and a call-back phone number.
· Para informacion en Espanol: (254) 299-2612
· In the meantime, leave your items at the curb.
· Don’t forget, if your trash day falls on a holiday, your carts will be collected on Wednesday of that week.
· Wheeled carts should be at curbside no earlier than 4 PM on the day before your collection day. Wheeled carts must be at the curb by 7 AM on your collection day; later set-out may cause your cart to be missed.  
Trash, brush, and recycling trucks making collections may work until 8:00 p.m. or until routes are finished.
City provided collections for grey, blue and green cart s, brush, and bulky waste are made by different trucks. These trucks typically have different schedules. For example, even though your blue cart was emptied at 7:15 a.m., the trash truck may not arrive until 2:00 p.m., possibly giving the appearance throughout the morning that the trash was missed. 
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