
NEIGHBORHOOD MEETINGS
Monday, September 7
Kendrick General Meeting, 6 p.m. @ Kendrick 
Elementary (1801 Kendrick Lane)
Tuesday, September 8
Downtown Neighborhood General Meeting, 6:30 p.m.
@ The Central Library (1717 Austin Ave.)
Thursday, September 10
North East Riverside General Meeting, 6:30 p.m. @ 
East Waco Library (901 Elm Ave.)
Monday, September 14 
Sanger Heights General Meeting, 7 p.m. @ The 
Dewey Community Center (925 N. 9th St.)
Tuesday, September 22
Carver General Meeting, 6 p.m. @ Carver Academy 
Library (1601 J J Flewellen Rd.).  This is immediately 
preceded by a board meeting at 5:30 p.m.
Thursday, September 24
Alta Vista General Meeting, 6:30 p.m.  - 
refreshments/7 p.m. @ Family of Faith Church of the 
Nazarene (3336 Garden Dr.)
Monday, September 28
Brooks Oaks General Meeting, 6 p.m. @ The Dewey 
Community Center (925 N. 9th St.)

Neighborhood Associations may make last minute changes 
to dates or times. Check their websites or social media outlets 
for the latest information.

September 2020

SEE MORE September EVENTS
For a list of events, please visit www.waco-texas.com and click on the Calendar icon.

MOVIE THEMED PSA’S PROMOTING CITY FACILITIES & SERVICES

The Waco-McLennan County Library would like to 
thank everyone in the community for continuing to 
support the library during the closure and reopen-
ing phases. For the most up to date information about 
library events and services, visit wacolibrary.org or 
follow us on Facebook, Twitter and Instagram.

The Municipal Information department has worked 
along with other city department employees in creating 
movie themed Public Service Announcements (PSAs) 
pertaining to city news and services.  You can see these 
PSAs on the City of Waco YouTube channel.  A link can 
be found at www.waco-texas.com.  All work was done 
inhouse by city employees.  Some of the PSAs that have 
been produced are:

• Superheroes Wear Masks, (Spiderman)
• Night at the Texas Ranger Museum (Night of the

Museum style)
• Recycling Matters (Back to the Future style)
• Fly Waco with the Waco Regional Airport (Top Gun

style)
• Don’t Feed the Storm Drain (Inspired by Stephen

King’s IT)
• Solid Waste Cart Information (Matrix style)

Interesting Things About Waco
Want to learn more about your city? The Waco City 
Cable Channel has a wide selection of short videos that 

you can watch from your phone or computer on de-
mand.  You can watch any of these short videos from a 
variety of ways including on our web channel 
(www.wccc.tv), our YouTube channel, Roku, or Apple 
TV channels. 

From our website or mobile app just click on “Shorts”. 
Here are some of the short videos about Waco:

• Did You Know – Interesting Waco Facts
• Cookin’ on the Spot – Recipes from Convention Chef
• How To – How to use City services
• Good Gardening- Tips from McLennan County

Master Gardeners
• Images of Waco – Beautiful videos Waco locations
• Markers in Time – Historic Markers in Waco
• Myths & Legends – Interesting tales about Waco
• On the Avenue – Videos on downtown businesses
• Waco Parks – Tour of neighborhood parks
• Waco A Moment In Time – Stories on Waco’s past
• Music Videos – Brazos Nights Concerts

Census takers will wear masks and follow local public 
health guidelines when they visit your home. All 
census takers complete a virtual COVID-19 training 
on social distancing and other health and safety proto-
cols before beginning their work in neighborhoods.

Census takers are hired from your area, and their goal 
is to help you and everyone in your home be counted 
in the 2020 Census. If the census taker who visits your 
home does not speak your language, you may request 
a return visit from a census taker who does speak your 
language.

If no one is home when the census taker visits, the 
census taker will leave a notice of their visit with 
information about how to respond online, by 
phone or by mail. 

If you respond online or by phone today, a census 
taker is less likely to have to visit your home to collect 
your response.

How Can You Verify That Someone Is a Census 
Taker?
If someone visits your home this year to collect infor-
mation for the 2020 Census, check to make sure they 
have a valid ID badge with their photograph, a U.S. 
Department of Commerce watermark, and an expi-
ration date. Census workers may also carry Census 
Bureau bags and other equipment with the Census 
Bureau logo.

2020 Census Continues

• Visit www.waco-texas.com and select Directory at the
top of the page for phone numbers and email addresses
for staff & departments.

Frequent numbers (some with after hour contacts):
• Water & Sewer Utilities (includes after hour emergen-

cies) 299-2489 or email wateroncall@wacotx.gov
• Animal Control (M-F 8 a.m.-5 p.m.) 750-1765

After 5 p.m.: (254) 750-7500
• Police (non-Emergencies) 750-7500
• Traffic/Streets (Traffic Lights, Potholes, hazards-         

includes after hours emergencies) 750-8690
• Solid Waste (M-F 8 a.m.-5 p.m.) 299-2612
• Report a Dead Animal in Street After 5 p.m.: 299-2489

ways to contact the city



City offices will be closed Monday, 
September 7 in honor of Labor Day. 

Solid Waste offices, Cobbs Recycling 
and the Landfill will be closed on Labor 
Day.

Monday’s trash will be picked up on 
Wednesday, September 9. 

All libraries will be closed Sunday, 
September 6 - Monday, September 7 in 
honor of Labor Day.  All will reopen on 
Tuesday, September 8. 

Waco Transit will be closed on 
Monday, September 7 for Labor Day 
(with the exception of Medicaid trips, 
which will run as scheduled). 

The Cameron Park Zoo, the Texas Ranger 
Hall of Fame and Museum, and the Waco 
Mammoth National Monument will all 
remain open on Monday, September 7.

City of Waco Information

The City of Waco is accepting applications for the new Lead 
Is Preventable Program.  Through this program, clients who 
qualify could have lead abatement performed on the interior 
and exterior of their home. 

What is lead poisoning?
Lead poisoning is having high concentrations of lead in your 
blood. Lead can:
• Major health problems, in children under the age of 6.
• Damage the brain, nervous system, kidneys, hearing, and 

coordination.
• Cause behavioral problems, blindness, even death.
• Cause problems in pregnancy and affect a baby’s 

development.

Where does it come from?
Lead is found in homes built before 1978.  The lead hazards that 
children most often touch or ingest:

• lead dust
• lead in soil
• loose paint chips
• chewable surfaces containing lead-based paint.

What can I do about it?
Your child should be first tested for the presence of lead in the 
blood. You can ask your doctor to perform this test during a 
regular checkup. 

What do I do if my home does have lead?
Do not attempt to get rid of lead-based paint yourself, as this 
could further endanger you and your family. If your home 
was built before 1978 and you have a child under the age of 6, 
call 254.750.5676 to begin the application process or contact a 
company that specializes in lead-based paint abatement.

Minimum requirements of the LIPP program:
• Home must have been built before 1978
• Child 6 or under must live in the home or frequent the 

home
• Homeowner or tenant must be at 80% of medium income 

for the area
• Homeowner or tenant must reside in the City of Waco city 

limits.

For more information, visit www.Waco-Texas.com or call 254-
750-5676.

There is a new online tool on the City 
of Waco webpage to report residential 
collection issues and to request resi-
dential Bulky Waste Collection.  The 
links are found on the Solid Waste 
page on the Waco-texas.com website:
 
The links are to report missed resi-
dential collection and to submit a 
Bulky Waste Collection Request! If 
you use those links you will no longer 
have to call (254) 299-2612. When 
your completed form is received, a 
work order will be created just as if 
you called. If you report a missed 
collection, that report will be checked 
with the RouteWare system.  In addi-
tion, each of those forms also contains 
helpful information.  
 
Thank you for keeping our city clean! 
As always, if you’d like to talk to a 
Customer Service Representative, feel 
free to call us at (254) 299-2612 dur-
ing working hours. Para informacion 
en Espanol – (254) 299-2612

New Online Bulky Waste Tool

Connect Waco makes it easy 
for you to connect with the 
City of Waco and receive text 
message updates on city news. 
It’s as simple as sending a text 
message! Now, Waco residents 
can communicate with their 
local government anytime, 
anywhere! To sign up with 
Connect Waco, Waco resi-
dents can text “HELLO” to 
833.705.0839.


