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Boil Water Notice for Old Lorena Rd. at Spring Valley Rd. Area 
 
Due to the failure of a pump, in conjunction with abnormally high water usage and the 
resulting low pressure experienced by some customers, the City of Waco water system 
(PWS#1550008) is notifying all customers, residing along (including all adjoining roads): 
Chapel Rd., from Belver Rd. east to Farmiller Rd., along Spring Valley Rd., from Old 
Lorena Rd. east to the city limits of Hewitt and along Old Lorena Rd. from Spring Valley 
Rd. north to Haley Hill Rd., of the need to boil their water prior to consumption. 
 
This is a precautionary notice due to low water pressure. Additionally, effective 
immediately, the City of Waco is mandating no outdoor water use in this area. Crews are 
working to remedy the low pressure issues. 
 
To ensure destruction of all harmful bacteria and other microbes, water for drinking, 
cooking, and making ice should be boiled and cooled prior to use. The water should be 
brought to a vigorous, rolling boil and then boiled for two minutes. In lieu of boiling, you 
may purchase bottled water or obtain water from another suitable source. 
 
When it is no longer necessary to boil the water, water system officials will notify all that 
the water is safe for consumption. Instructions to discontinue boiling will be issued in the 
same manner as this notice. 
 
If you have questions concerning this matter, please call 299-CITY (2489). 
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